
WITH YOUR UNIQUE 6-DIGIT ACCESS CODE

Building Access
The front doors are open to
the public from 10am-4pm,
Monday to Friday while
Ross House Staff are onsite.
Outside these hours the
front doors will be locked.
After-hours access is
possible with a 6-digit
access code. Rooms are
available to be booked from
7am to 11pm. 

Meeting Room Access
A 6-digit access code is
also needed to access the
Ross House meeting rooms
at all times.

Where do I find this Access
Code?
A 6-digit access code is
assigned to you with every
room booking made. It can be
viewed upon checkout, and in
your booking confirmation and
reminder emails. If you're
having trouble locating the
code please contact the Front
Desk prior to the date of your
booking on (03) 9650 1599 or
rosshouse@rosshouse.org.au

Please see further information
about locating your code on
the next page.. 

Unbooked Meeting Room and
Car Park Usage Fee

If a room or car park appears
to be unbooked and unused
and you wish to use it, please
log in to your online account,
check the room availability and
if available, book the room for
the time you require.
If a group is found to be
utilising a meeting room or car
park without booking, a fee will
be charged equivalent to a 2-
hour booking for that space.

ACCESS

4



WHERE TO FIND YOUR
BOOKING ACCESS CODE

2.  Check out confirmation

1.  Confirmation and Booking 
reminder Email

3.  Your online user account under
'bookings'
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